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BECCLES MEDICAL CENTRE





JOB DESCRIPTION:
EMERGENCY CARE PRACTITIONER
SALARY:
£34,000 - £42,900 depending on competency range and Independent Prescriber status
HOURS OF EMPLOYMENT: 
30 hours per week (flexible working pattern)
APPOINTMENT:


Permanent
LOCATION:



Beccles Medical Centre





St. Mary’s Road






Beccles NR34 9NX
RESPONSIBLE TO:

Care Coordination Manager
ACCOUNTABLE TO:

Dr. Julia McLean (Clinical Lead)
	Supervision Exercised: 


	General supervision is received from home visit team ACPs and practice GP(s). 
Specific CPD sessions will take place with the Clinical Lead.


	
	


Background
 
Beccles Medical Centre is an innovative, forward looking practice looking to expand its complement of Emergency Care Practitioners.  The home visit team currently employs 4 paramedics and we are ideally looking to create an innovative job-share for one of these posts.  The scope of the role involves urgent and routine home visiting as well as care home support.  The role is a development post looking towards independent prescriber status for those who have not yet achieved this and looking to intermediate care ward work at Beccles Hospital and on site urgent care team work, in due course.  It will be a varied and rewarding role working alongside GPs and a multidisciplinary team with a high level of clinical support.
JOB SUMMARY 

The post holder is a registered ECP with qualifications, relevant to the position, who, acting within their professional boundaries, will provide care for the presenting patient from initial history taking, clinical assessment, diagnosis, treatment and evaluation of their care.  They will demonstrate safe, clinical decision-making and expert care for patients within the general practice.  They will work collaboratively with the multi-disciplinary general practice team to meet the needs of patients, supporting the delivery of policy and procedures.  The post holder will also contribute to resuscitation training for the practice, working with current post-holder. 
1.
SCOPE AND PURPOSE OF THE ROLE

· To deliver a high standard of patient care as a paramedic in general practice, using advanced autonomous clinical skills, and a broad and in-depth theoretical knowledge base

· As a member of a varied clinical team manage a clinical caseload, dealing with presenting patient’s needs in a primary care setting

· To support training with the Resuscitation Officer for the practice

· To enhance the triage services offered by the practice

2.
JOB DIMENSIONS

· To manage own clinical workload in general practice responding effectively to patient need and ensuring patient choice and ease of access to services
· To mentor and support staff in developing and maintaining emergency and urgent care clinical skills 

3.
PRIMARY DUTIES & AREAS OF RESPONSIBILITY

A. CLINICAL ROLE:
The post-holder will : 

· Provide a point of contact within the Practice for patients presenting with undifferentiated, undiagnosed problems, making use of skills in history taking, physical examination, problem-solving and clinical decision-making, to establish a diagnosis and management plan 

· Provide assessment, treatment and diagnosis at point of first contact, by attending to patients in a variety of clinical or non-clinical settings according to patient’s needs
· Undertake home visits and visits to care homes, in accordance with the relevant protocols
· Undertake surgery consultations which may be face-to-face, by telephone or via video or online, in accordance with the SOP for General Practice

· To support acute and chronic disease management reviews for patients who are housebound, which may include phlebotomy
· Make professionally autonomous decisions for which they are accountable

· Refer patients to an alternative care setting or treat and discharge as appropriate
· Instigate necessary invasive and non-invasive diagnostic tests or investigations and interpret findings/reports

· Ensure that professional standards are maintained and within the guidance by the Department of Health, the Health and Care Professions Council (HCPC) and the College of Paramedics (COP)

· Ensure that the robust system in place for maintaining clinical governance
· Work with multi-disciplinary team within the Practice, and across the broader healthcare community, to promote integrated and seamless pathways of care

· Contribute to the practice achieving its quality targets to sustain the high standards of patient care and service delivery

· Participate in identification of community health needs and develop patient/family-centred strategies to address them 
· Help develop and set up new patient services and participate in initiatives to improve existing patient services
B. TEACHING AND MENTORING ROLE:

The post-holder will:

· Promote a learning environment for patients, colleagues and other health professionals
· Support teaching within the Practice by encouraging shadowing
· Help co-ordinate and maintain all resuscitation training for staff and delegate appropriately
C. PROFESSIONAL ROLE :

The post-holder will : 

· Promote evidence-based practice through the use of the latest research-based guidelines and the development of practice-based research
· Monitor the effectiveness of their own clinical practice through the quality assurance strategies such as the use of audit and peer review

· Maintain any professional registration 

· Participate in continuing professional development opportunities to ensure that up-to-date evidence-based knowledge and competence in all aspects of the role is maintained including maintaining resus training accreditation
· Record accurate consultation data in patient’s computer records

· Keep up to date with pertinent health-related policy and work with the practice team to consider the impact and strategies for implementation  

· Work collaboratively with colleagues within and external to the practice.

· Demonstrate leadership appropriate to the role 

· Pro-actively promote the role of the ECP/paramedic within the Practice, and externally to key stakeholders and agencies

· Identify own learning needs in order to remain current and improve performance
D. ORGANISATIONAL ROLE : 

The post-holder will participate with the practice management to: 

· Help the practice operate in a cost-effective manner
· Identify and manage care risks on a continuing basis
· Participate in practice meetings and practice management meetings, reporting progress as required
· Undertake audits and inspections as appropriate
· Work closely with the doctors and administrative managers in the setting up and/or improving of practice systems for monitoring/measuring performance against Clinical Governance and Quality Indicator targets
· Ensure that all Practice Policies are fully implemented

4.
HEALTH AND SAFETY/RISK MANAGEMENT
· The post-holder must comply at all times with the Practice’s Health and Safety policies, in particular by following agreed safe working procedures and reporting incidents using the organisations Incident Reporting System
· The post-holder will comply with the Data Protection Act (1984) and the Access to Health Records Act (1990)
5.
EQUALITY AND DIVERSITY

· The post-holder must co-operate with all policies and procedures designed to ensure equality of employment.  Co-workers, patients and visitors must be treated equally irrespective of gender, ethnic origin, age, disability, sexual orientation, religion etc.

6.
RESPECT FOR PATIENT CONFIDENTIALITY

· The post-holder should respect patient confidentiality at all times and not divulge patient information unless sanctioned by the requirements of the role.

7.
COMMUNICATION & WORKING RELATIONSHIPS

· The post-holder will establish and maintain effective communication pathways with the following :  

· Multidisciplinary clinical teams both within the practice and the Primary Care Network 

· Practice management team
· The wider Primary Care Home contributing to integration of care
9.  
SPECIAL WORKING CONDITIONS

· The post-holder is required to travel independently between practice sites, patient homes (where applicable), and to attend meetings etc hosted by other agencies
· The post-holder will have contact with body fluids ie, wound exudates; urine etc while in clinical practice
10.
REHABILITATION OF OFFENDERS ACT 1994 

· Because of the nature of the work, this post is exempt from the provisions of Section 4(2) of the Rehabilitation of Offenders Act 1994 (Exceptions) Order 1995.  Applicants for posts are not entitled to withhold information about convictions which for other purposes are “spent” under the provisions of the Act and in the event of employment any failure to disclose such convictions could result in disciplinary action or dismissal by the Practice.  Any information given will be completely confidential and will be considered only in relation to an applicant of a position to which the order applies.

11.
JOB DESCRIPTION AGREEMENT

· This job description is intended to provide an outline of the key tasks and responsibilities only.  There may be other duties required of the post-holder commensurate with the position.  This description will be open to regular review and may be amended to take into account development within the Practice.  All members of staff should be prepared to take on additional duties or relinquish existing duties in order to maintain the efficient running of the Practice.
	PERSON SPECIFICATION

	JOB TITLE
	Emergency Care Practitioner

	Responsible to
	The Partners via Clinical Lead [clinically]

Operational Lead via Care Co-ordination managers [administratively]


	QUALIFICATIONS & TRAINING
	Essential
	Desirable

	Current professional registration
	(
	

	Recognised Emergency Care Practitioner/Paramedic qualification
	(
	

	Post-Graduate Education at Level 7
	
	· 

	Evidence of recent CPD
	(
	

	Prescribing qualification
	
	(


	EXPERIENCE
	Essential
	Desirable

	Experience of regular management of patients with minor illnesses 
	(
	

	Previous general practice experience
	
	(

	Experience of using SystmOne
	
	(


	SKILLS & KNOWLEDGE
	Essential
	Desirable

	Excellent communication and interpersonal skills – written and oral
	(
	

	Time management, prioritisation and the ability to work to deadlines and under pressure
	(
	

	Ability to diagnose and treat minor illness and recognise when referral to another health professional is necessary
	(
	

	Ability to demonstrate and apply up-to-date clinical knowledge
	(
	

	Evidence of good, reflective practice
	(
	

	Ability to motivate patients to improve their health
	(
	

	Competent and confident in the use of  IT
	(
	

	Ability to accurately maintain patients electronic records
	(
	

	An understanding of Primary Care and the Healthcare system
	
	· 

	Ability to develop local and national guidelines and protocols
	
	· 

	Awareness of professional issues within general practice
	
	(


	BEHAVIOURS
	Essential
	Desirable

	Relaxed, positive and friendly manner
	(
	

	Tolerant, empathetic and caring approach
	(
	

	An understanding, acceptance and adherence to the need for strict confidentiality and equality and diversity
	(
	

	Committed to own professional development and a willingness to obtain necessary training and participate in on-going development
	(
	

	Flexibility and ability to adapt to change
	(
	

	Confident in dealing with sensitive and difficult situations with staff and patients
	(
	

	Ability to work autonomously, be self-directed, work on own initiative and take responsibility for managing own workload as well as working effectively within a multi-disciplinary team
	(
	

	Willing to work extra hours to provide sickness/holiday relief
	
	(

	An excellent sense of humour
	
	(
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