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Job Summary
As a PA you will be acting within your professional boundaries, providing care for patients from initial history taking, clinical assessment, diagnosis, treatment and evaluation of their care under the supervision of a GP.  You will demonstrate safe, clinical decision-making and expert care for patients within the general practice, and as appropriate, supervised by the Duty GP or a similar clinically senior colleague.  You will work with the Multi-Disciplinary General Practice Team to support the delivery of policy and procedures and meet the needs of patients.

Mentorship and supervision will be provided by designated Senior Medical Personnel.  The level and type of supervision will be dependent on the post holder’s skills and knowledge and determined by the organisation’s clinical governance arrangements.  You will follow recommended annual appraisals and continuing professional development set out by the Faculty of Physician Associates (FPA).

Scope and Purpose of the Role
To deliver a high standard of patient care using advanced autonomous clinical skills with in-depth theoretical knowledge and evidence based practice working under the supervision of a GP.

To manage a clinical caseload and deal with presenting patient’s needs in a Primary Care setting.

To provide clinical leadership where appropriate within the practice and support other members of the team to develop and maintain clinical skills appropriate to your role and expertise.

Primary Duties & Areas of Responsibility
The post holder will under appropriate supervision:

· Provide first point of contact for patients presenting with undifferentiated, undiagnosed problems, utilising history taking, physical examination, problem-solving and clinical decision-making skills to establish a working diagnosis and management plan working in partnership with patients.
· Undertake as agreed consultations for emergency or routine problems including management of long term conditions.  In addition, undertake telephone consultations/home visits and participate in duty rotas.
· Instigate necessary invasive and non-invasive diagnostic tests or investigations and interpret findings/reports within the scope of a PA’s practice.  Discuss the result and implications of laboratory investigations with patients.
· Utilise clinical guidelines and promote evidence-based practice.
· Offer a Holistic Service to patients and their families, developing where appropriate an on-going plan of care-support with an emphasis on prevention and self-care.
· Refer patients directly to other services or agencies using appropriate referral pathways.
· Ensure safe handover of care within and outside the Practice as appropriate.
· Work directly with members of the Practice Primary Health Care Team and support integrated patient centred care through appropriate working with wider Primary Care/Social Care networks.
· Identify Community Health needs and participate in the development of patient/family-centred strategies to address them.
· Contribute to the Practice quality targets to consistently achieve high standards of safe, evidence-based, cost-effective patient care and service delivery.


Training and Development

· Participate in continuing professional development opportunities to keep up-to-date with evidence-based knowledge and competence in all aspects of the role to meet clinical governance guidelines for Continuing Professional Development (CPD) and a Personal Development Plan (PDP).  
· Undertake a variety of research and analysis tasks associated with the improvement of clinical care, medical diagnosis and treatment where appropriate using the following means.

Audit of Clinical Practice

· Significant event review/root cause analysis.
· Review of relevant literature.
· Research unusual symptoms and treatment options through consultation with General Practitioners, physicians and other specialists.
· Promote and support a learning culture within the Practice and assist in clinical instruction, mentoring and supervision of Medical, Nursing or Physician Associate students and other learners that may periodically be attached to the Practice.
· Contribute to regular multi-disciplinary and/or Practice educational meetings.
· Participate in multi-disciplinary protocol and patient group directions (PGD’s) development as appropriate.
· Work closely with other clinical staff and administrative managers in the setting up and/or improving of practice systems for monitoring/measuring performance against Clinical Governance and Quality Indicator targets.

Administration

· Fully document all aspects of patient care and complete all required paperwork for legal and administrative purposes in accordance with relevant standards.
· Work in accordance with internal administrative systems relating to but not limited to the management of clinical data.
· Send and receive written information on behalf of the Practice relating to the physical and social welfare of patients.
· Work closely with the clinical staff and administrative managers in the setting up and/or improving of practice systems for monitoring/measuring performance against Clinical Governance and Quality Indicator targets and work to deliver the NHS contract pertinent to the Practice including the terms of the Quality and Outcomes Framework and locally enhanced services.
· Ensure that all Practice policies are fully implemented.
· Support, contribute to and participate in external inspections.

Professional:

· Take the UK PA National Re-Certification Exam every six years – required for Physician Associates AND maintain your professional registration working within the latest Code of Conduct.
· Undertake statutory and mandatory training as required by the Practice.
· Demonstrate clinical leadership.


· Pro-actively promote the role of the PA within the practice and externally to key stakeholders and agencies.
· Respect patient confidentiality at all times and not divulge patient information unless sanctioned by the requirements of the role.

Health and Safety

· Comply at all times with the Practice Health and Safety policies by following agreed safe working procedures and reporting incidents using the organisations Incident Reporting System (IRS).
· Comply with the Data Protection Act (1984) and the Access to Health Records Act (1990).

Equality and Diversity

· Co-operate with all policies and procedures designed to support equality of employment.  Co-workers, patients and visitors must be treated equally irrespective of gender, ethnic origin, age, disability, sexual orientation, religion etc.

Communication and Working Relationships

· Establish and maintain effective communication pathways with all practice staff and visiting clinical team members such as District Nurses, Modern Matrons, Health Visitors etc.

Job Description

· This Job Description is intended to provide an outline of the key tasks and responsibilities.  There may be other duties required of the post-holder commensurate with the position.  The description will be open to regular review and may be amended to take into account developments within the Practice.

Our Commitment to You

· We will provide a supportive learning environment, especially structured in the first year.
· We will help you set out and revise specific educational goals.
· We will ensure appropriate clinical supervision.
· You will receive regular appraisals.
· You will be supported and financed to attend agreed CPD.
· We will develop a system to facilitate a smooth process for the management of signing off x-ray requests and prescriptions.













PERSON SPECIFICATION

Title:			Physician Associate in General Practice

Salary:			To be arranged

Hours of Work:		Part time or full time

Term:			Permanent

Location:		Combs Ford Surgery, Stowmarket, Suffolk 

Accountability:		To the Lead General Practitioner (GP)

Supervision:		General supervision is received from the supervising GP(s)


Required or Desirable Qualities

· Dynamic/able to use own initiative
· IT literate and proficient use of Practice systems
· Good communicator
· Ability to teach others
· Good presentation skills
· Good problem solving and decision-making skills
· Ability to manage workload effectively
· A high standard of clinical skills and experience with the ability to adapt to different situations.
· Willingness to work in the best interest of the patient
· Team player with the ability to liaise effectively with colleagues and other members of the Multi-Disciplinary Team
· Ability to liaise effectively with hospitals and other outside agencies
· Must be a Member of the Faculty of Physician Associates at the RCP, which includes registration on the UK Physician Associate Register (the PA Managed Voluntary Register) until such time that statutory regulation of PA’s is achieved
· Current and valid certification or re-certification by the UK Physician Associate National Examination
· Maintains CPD requirements of 50 hours per year (25 Type 1 and 25 Type 2)
· DBS Check
· Previous experience in UK General Practice
· Other requirements – no history of or pending medical legal cases.  Appropriate immigration status residence within a reasonable distance of work location







Person specification interview checklist (This template is for guidance and may be adapted as required).

	
	Essential/
Desirable
	Application
	Interview

	Qualifications
	· Postgraduate Diploma/Master in Physician Associate from an accredited UK University.
· Bachelor Degree in Life Science/Biomedical/ Nursing or Allied Health Science.
· Member of Faculty of Physician Associate Managed Voluntary Register (PAMVR).
· Valid national certification and recertification every six years stipulated by PAMVR.
· For USA trained candidates:  Current and valid certification with the National Commission on Certification for Physician Assistants (NCCPA).
· Basic or Advanced Life Support.
	E

E

E

E

E


D
	








	

	Experience/
Achievements
	· Experience of General Practice and/or Secondary Care.
· Demonstrable patient assessment skills.
· Any desirable/additional specialty specific requirements.
· Demonstrates an in depth knowledge of related medical conditions, treatments and pharmacology.
· Experience of supporting doctors in clinical decision making.
· Ability to work autonomously within the scope of supervised practice.
· Detailed knowledge of maintaining confidentiality and implementing Data Protection Legislation requirements including information governance.
	D

E
D

E


E

E

E
	













	













	Aptitudes
Teaching and 
Training
	· Ability to organise and prioritise workload effectively.
· Ability to exercise sound judgement when faced with conflicting pressures.
· Excellent written and verbal communication skills.
· IT literate.
· Experience and enthusiasm for clinical teaching of multi-disciplinary students and qualified staff when appropriate.
	E

E

E

E
D
	







	








	Audit and Research
	· Critical appraisal skills.
· Knowledge of Audit principles and evidence of participation in audit/Quality Improvement projects.
· Experience of applying evidence to clinical practice.
· Evidence of knowledge of research methodology.
	D
E


E

D
	





	











	Practical and Personal Qualities
	· Evidence of continual learning and development.
· Understands self (strengths/weaknesses) and impact of behaviour on others.
· Evidence of innovation.
	E

D

D
	


	





	Attitude/
Commitment
	· Good communication and empathy skills with patients.
· Evidence of willingness to participate in a multi-disciplinary team environment to provide an integrated service for patients.
· Ability to work as a member of a team, both through communication and sharing workload.
· Ability to manage high pressure situations e.g. clinical crisis.
· Willingness to work flexibly to deliver clinically effective and cost effective healthcare.
	E

E


E


E

E
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