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Practice Profile: The Rycote Practice, Thame

We are a friendly and supportive practice, committed to high-quality clinical care, training and teaching. We have three accredited trainers and an undergraduate tutor. One partner is associate director of the Oxford graduate-entry course. Our Out-of-Hours cover is provided by Fed Bucks in Aylesbury. 
THAME AND THE PRACTICE AREA


Thame is an attractive market town 15 miles east of Oxford and 10 miles from Aylesbury. There are excellent links to the M40 and major cities. There is a direct rail link from nearby Haddenham to London Marylebone with a journey time of 40 minutes. The population served by the practice is in the town and the surrounding rural community. There is a wide demographic, including all socioeconomic groups and comprising urban, semi-rural and rural patients. Currently the practice population is approaching 12,900. Thame, like many towns in the region, is expected to grow in the next 5-10 years and plans are in place for a number of other developments just outside Thame. 
THE PRACTICE


We are a six partner practice (5 GPs and a manager), and take great pride in the clinical care provided to patients and the quality of our training. There is a strong team ethos and we have regular meetings involving all team members. Doctors have a daily shared coffee break and twice a week this is at the same time as the rest of the staff so that everyone gets a chance to catch up. We have regular PHCT meetings, governance, clinical effectiveness, business and educational meetings as well as holding a monthly ‘feelings meeting’ for partners to help maintain a strong and open partnership. We are strongly committed to the principles of the National Health Service.

Our clinical system is EmisWeb. We belong to the Oxfordshire Clinical Commissioning Group and have formed a Primary Care Network with our neighbouring practices in Wheatley and Chalgrove and Watlington. Thame PCN serves approximately 31000 patients and we are looking to add additional roles to the pharmacist, first contact physiotherapist, care-coordinator and social prescriber that we have already recruited.
We have a non-hierarchical and democratic approach to running the practice. We have all become good friends and enjoy close working within a mutually trusting and supportive environment. 

We organise the management responsibilities of the partnership into a number of directorates which change from time to time. Portfolios include Clinical Effectiveness, Finance & Performance, Governance & Learning, Engagement & Workforce Development, Quality & Safety, Operations & Strategic Development. There is no senior partner.

THE PREMISES

The practice is in a purpose built health centre, which is owned and shared by the two practices in Thame. There is a pharmacy attached to the Health Centre. We are currently completing exploring options to build a new surgery on another site in Thame to provide the space and facilities to meet the needs of future generations.  The neighbouring community hospital houses a CATS service, a day hospital, ultrasound, physiotherapy unit and outpatient facilities. Clinics are offered at the hospital by a variety of visiting consultants in surgery, rheumatology, orthopaedics, dermatology, ENT and musculoskeletal medicine, as well as providing a base for several of the mental health teams.  

OUR SALARIED DOCTORS
Melanie Strachan MBBS, MRCP, DRCOG, MRCGP joined the practice as an Oxford Deanery ST3 in 2011 and stayed on as a salaried doctor. Mel works four sessions over three days and has three young children. She also teaches Graduate Entry medical students. 
Becky Geyton BSc (Hons), MBBCh, MRCGP studied Biology at Cardiff University before doing Graduate Entry Medicine. Becky was an ST2 trainee with us in 2016 and rejoined the practice as a salaried GP in 2017. Becky is one of our graduate entry tutors. Becky has also been a Graduate Entry medical student teacher but is currently on maternity leave following the birth of her first child. 
Adam Monk BSc (Hons), MBChB, MRCGP did his medical training in Bristol following the completion of a Pharmacology degree before moving to Oxfordshire to complete his GP training. He has an interest in teaching and will be supervising Graduate Entry medical students in the coming year. Adam has three girls having recently welcomed his new twin daughters to the world.
Victoria Geenes BSc (Hons), PhD, MBBS (2010), MRCGP is the most recent member of our GP Team. Victoria joined us in March 2021, initially as maternity locum cover for Dr Geyton, having completed her GP training in London. We are delighted that she has decided to remain with us. Victoria works 5 sessions and spends the rest of her time running round after her four boys. 

OUR TEAM LEADS
Valerie Gilbert Valerie joined us in 2015 with experience of working in primary and secondary care. She took on our lead nurse role in 2018. Valerie leads a team of 2 nurse practitioners, 3 practice nurses and 3 healthcare assistants. She is also our infection control lead.
Pauline Tighe Pauline is our Senior administrator having joined the practice as a medical secretary in 2000. Pauline leads a team of seven administrators who provide secretarial, summarising and project support to clinicians. What Pauline doesn’t know about the practice isn’t worth knowing.
Angela Paterson Angela has worked at the practice for 11 years, the past 4 as our reception lead. Angela has been instrumental in developing a hugely competent team that has, to date, allowed us to meet a steadily rising demand. The reception team manage most aspects of our initial interface with patients.
The practice has a full range of attached staff including an integrated community team, Health Visitors, Midwives and CPNs. 
OUR PARTNERS

Dan Faller BMedSci BM BS DCH CertMedEd MRCS MRCGP Qualified from Nottingham in 2002 and undertook some surgical training before moving to the Oxford VTS in 2005. Dan joined the partnership in 2008 and lives in a nearby village with his wife and 3 children. He has an interest in IT and education, and is a GP trainer and assessor. Dan is also the Clinical Director for Thame Primary Care Network.
Richard Harrington BA MB BS FRCGP MMed DCH DROCG DGM read Drama and English before reading medicine, qualifying in 1985. Richard joined the practice in 1990 and lives locally with his family. He has a keen interest in undergraduate medical education and since 2005 has been the deputy / associate director of the Oxford graduate-entry medical course and a lecturer at Pembroke College. 
Kilian Keaney MSc MBBS MRCP DCH DRCOG MRCGP PGCEE hails from Dublin, Ireland. He originally trained in neuroscience and after working in a biotech company, studied medicine in London. General medical training in Oxford predated a move into General Practice. He lives locally with his family and recently became a GP trainer.
Jacqueline Makris MBChB MRCS DRCOG MRCGP Qualified in 2002 from Edinburgh University. She completed her surgical training and enjoyed a year working in Australia before returning to the UK to become a GP. Jacqueline became a partner in 2009 and continues to hold an interest in minor surgery and gynaecology along with medical student teaching. She has two daughters and is our Safeguarding lead.
Merrell Vaughan BSc (Hons), MBBS, DCH, MRCGP, DFFP Qualified from University College and Middlesex medical school in 1991. Merrell has been a GP since 1995 and enjoys all aspects of general practice. She has post-graduate qualifications in child health, family planning and medical education. She is also our prescribing lead and has been a GP trainer since 2011
Karl Savage BA (Hons), MA, Dip. Health & Social Care Following the completion of a Geography degree from Oxford University in 1996, Karl worked for the British Red Cross before joining the NHS in 1998. After 10 years in operational management roles for hospitals, he worked briefly for a private healthcare provider before coming to The Rycote Practice as Practice Manager in 2010. Karl joined the partnership in 2016.
TRAINING AND EDUCATION

Training and education are very important to us. We currently have three trainers within our partnership, and one partner with strong links to the medical school in Oxford. Our entire team enjoys having trainees around, and all our GPs get involved with tutorials and student teaching with undergraduate teaching led by two of our salaried doctors. The practice mainly accepts Oxford first year graduate entry and fourth year standard course students but is increasingly approached by students from other medical schools.
Our aim is to provide an effective educational milieu both for visiting learners and practice staff. 
Managing Partner: Karl Savage


