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UEA MEDICAL SERVICE




Statement of Purpose

“We aim to provide high quality, accessible primary care services to meet the needs of our diverse and dynamic population.  We take a holistic approach to health with an emphasis on anticipatory care.  Our service is built on dignity and respect for patients.   We are a learning organisation and regularly reflect on the care we provide.  We constantly seek to improve our services and the patient experience”
The Practice

UEA Medical Service (UMS) is an independent GP practice, situated on the campus of the University of East Anglia about 4 miles to the west of the centre of Norwich. Norwich is a fine city, full of history, atmosphere and culture, with excellent schools and easy access to the Broads and the coast.  As well as being a PMS practice within NHS Norfolk, offering all normal NHS requirements, the practice also provides many additional services to the university including an Occupational Health Department looking after the 3,000+ staff working at the university and some other private organisations.

The practice is located in purpose built premises with parking, constructed in 2005 on the university campus and leased from the University.  The practice uses the EMIS Web clinical system and encourages IT developments that make life easier.

There are at present 6 partners and 7 salaried doctors mostly working part time and a team of 6 nurses plus 1 healthcare assistant.  The medical centre also has in-house CBT, and attached staff providing counselling and midwifery services.  

The practice is very well organised, providing clinical staff with an excellent working environment within which to offer medical care, supported by an experienced and innovative management and administrative team.   In a survey of 97 universities, UEA Medical Centre came top for patient satisfaction for good healthcare.
The practice was rated ‘good’ by the CQC after inspection in September 2018.  The report can be viewed: www.umsuea.co.uk/info.aspx?p=12 

The practice is a training practice and has hosted Physician Associate students and GP trainees. 
The practice is peculiar in the following ways:

List Size
The current list size averages 21,500 and patient demand varies considerably across the academic year.  Our patients are all associated with the university when they register; mainly students (65% of list).  We also have ex-students who still live in the area, members of university, hospital and research park staff and their families and many overseas students and their families. 

High Turnover
We register up to 4,000 patients over a four week period during September and October.  Many patients attend 3-4 year courses and leave after that time. However members of staff and graduates and their families may remain on our list for much longer.
Youth
Our population is largely free from untreatable chronic or degenerative disease, yet this is a time when major psychological and physical disease often presents.  It is rewarding to know that our effective early intervention can produce long term benefits.  The majority of patients are between 18-25 years.  There are only 60 patients over 65 years currently (0.2%).
Multi-cultural
We treat patients from all over the world with a wide variety of cultures.  About 35% of patients are international students and their families.  As a result we see many conditions not normally dealt with in the UK general population.
Nursing Team
We have 6 nurses and a health care assistant providing a variety of appointment and walk in services.  They are trained to diagnose and treat minor illnesses within the guidelines of the nursing policy document. Specialist sexual health, travel and asthma clinics are also run by the nurses.

Doctor Sessions
· Routine sessions currently consist of 14 x 10 minute plus 1 x 5 minute telephone appointment slots running 6 mornings, 5 afternoons and one evening between 8.30am and 8pm.
· Urgent doctor sessions run both morning and afternoon (from 8.30 – 1pm and 1pm – 6.30pm) with no booked appointments and see any urgent same day patients.

The longer urgent doctor sessions are shared out between all doctors but doctors may do more of these sessions during university vacation when a number of colleagues may be on holiday.  

All doctors, regardless of full time or part time status take an equal share of Saturday mornings and/or evenings (currently Tuesday evening).

Holidays are taken during university vacation time (22 weeks of year).
We actively pursue ongoing medical education within the practice through weekly educational and review meetings during term time, significant event analysis and governance projects. An informal lunchtime, clinical discussion group also operates once a week.  Our ongoing training of the nursing team also provides an opportunity to update our own knowledge. 
The Partnership
We are looking for a friendly, flexible, conscientious doctor with strategic and business acumen.  An interest in the health of young people is essential.    Interests in sexual health, family planning, occupational health, sports medicine, tropical medicine, psychological medicine and health education would be useful but not essential. We want someone who is ready to grasp the ever changing challenges of modern general practice with enthusiasm.
Rewards
· understanding and influencing the structure of the practice

· feeling responsible for the smooth running of the service, improved clinical care and outcomes for patients, a pleasant working environment for all staff, building a secure future for the practice

· working closely with the university to provide an excellent service to students

· working as a team with managers

· support of fellow partners

· financial – a well run practice generates an attractive GP income
Responsibilities

· clinical care, provision of a pleasant working environment for staff, building a secure future for the practice 

· a contract for non NHS services with the university and other private work produces an additional administrative workload
· business responsibility and liability
· GP commissioning involvement where required
Time commitment

· number of clinical sessions: between  4 – 8 (negotiable) 
· an ability to flex sessions to meet practice need  
· admin as a partner will take up 1-2 sessions a week 

Key requirements include flexibility, energy and enthusiasm and a willingness to work to meet the considerable demands and changes of modern day primary care. At the heart of our ethos is service to our patients and support to our staff and our partners. 
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