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Job Description 
	Role Details

	Job Title:
	Phlebotomist

	Salary Grade:
	LHMP pay scale

	Team:
	HCA/Nurses 

	Primary Location:
	Latham House Medical Practice, Melton Mowbray and upon occasions at the Practice’s Asfordby site

	Responsible to:
	Lead Practice Nurse/Management/Partners 


	Role Purpose

	· The purpose of the post is to assist the GP and nursing team in the delivery of a safe and high-quality primary care service for the practice population. 
· The post holder will undertake delegated task and duties under direct or indirect supervision. 

· The post holder will work within clear parameters and lines of accountability after appropriate training and assessment of competencies 

· The post holder will be responsible for performing venepuncture to obtain blood samples from patients only as the result of a direct referral from a GP or nurse practitioner.



	Role Responsibilities

	Professional 

· Work effectively as part of a team.

· Work under direct or indirect supervision of a registered practitioner

· Work to agreed protocols and procedures 

· Solve routine problems within the scope of the role and competencies and escalate when required. 

· Must understand the concept of accountability and responsibility and be confident to accept delegated responsibility for a registered practitioner after necessary preparatory training. 

· Attend practice and group meetings within the practice.

· Complete statutory training/updates and mandatory training as specified by the practice. 

· Take responsibility for own development, learning and performance and identify gaps in knowledge and skills. 

· Inform line manager/registered nurse or practice manager if unable to perform any aspect of role competently.

·  Help support the development of other staff including pre-registration nurses 

Clinical Role   

· Ensuring that the patient is as comfortable and relaxed as possible

· Checking patient identification against in accordance with local Policy (Latham House Medical Practice) 

· Obtaining consent for the collection of a blood sample (S)

· Adhering to chaperone policy

· Collection of samples(s) of blood in accordance with training and local policies and procedures

· Accurate, legible labelling of all samples to confirm patient identity, ensuring correct packaging 

· Maintaining accurate patient records on the clinical system 

· Ensuring all samples are stored in appropriate containers 

· Recording collection of blood sample in patient record in accordance with practice procedure

· Ensuring that samples are dispatched to the appropriate laboratories in a timely fashion

· Ensuring that anomalies are reported to a senior member of staff
· To undertake any other duties appropriate within the bounds of their own competency and in discussion with their line manager, including but not limited to: 

· Recording ECG

· Recording 24 hour BP

· To undertake infection prevention and control measures within the Practice

· To assist with ordering of clinical stock and supplies for the Practice

· To assist with monitoring and maintaining of medical equipment and devices
Non-Clinical role

· To undertake infection control and prevention measures within the Practice.

· To assist with ordering of clinical stock/supplies for the practice. 

· To assist with monitoring/maintaining of medical equipment/devices. 

Communication 

· Communicate clearly with patients, carers and or relatives about the reason for the investigation and ensure above are aware of how to obtain their results.
· Demonstrate excellent interpersonal, verbal and written communication skills.
· Work collaboratively with all colleagues and outside agencies.
· Awareness of data protection issues. 
 


Person Specification

The person specification provides a list of essential and desirable criteria (skills and competencies) that a candidate should have in order to perform the job.

Each of the criteria listed below will be measured through; the application form (A), a test / exercise (T), an interview (I), a presentation (P) or documentation and certificates (D).

	Criteria: Experience
	Essential or Desirable
	Assessed

By

	Experience of infection prevention and control measures in clinical practice 
	E
	   A/I/D

	Phlebotomy experience 
	E
	      I D

	Experience working with System one 
	       D
	     A/I 

	Experience working in primary care 
	D
	      I/D


	Criteria: Knowledge
	Essential or Desirable
	Assessed

By

	Maintenance of up-to-date knowledge and skills in relation to roles undertaken 
	E
	      I/D

	Understanding of Infection prevention and Control measures 
	       E
	I/D

	Understanding of effective team working 
	       E
	      I


	Criteria: Skills
	Essential or Desirable
	Assessed

By

	Good organisational skills
	E
	I

	Good interpersonal and communication skills 
	E
	I


	Additional Requirements
	Essential or Desirable
	Assessed

By

	Enhanced DBS Certification
	E
	D

	Legal Right to work in the UK
	E
	D

	Hep B/MMR- Vaccinated or willing to be vaccinated 
	E
	D

	A flexible and adaptable approach to maintain the consistent delivery of high-quality services
	E
	A I


Working Conditions

The working conditions relate to those non-contractual elements of the job that may impact on the holder of the position, as well as those workplace-based responsibilities that are part of this job. These are not contractual but provide a guide to the working conditions and the potential hazards and risks that may be faced.
	Health & Safety at Work

	To take responsibility for your own health, safety and wellbeing, and undertake health and safety duties and responsibilities for your role as specified by Latham House Medical Practice, and all other relevant health and safety policies, arrangements, procedures, systems of work as specified for the post/ role.


	 FORMCHECKBOX 
 Provision of personal care on a regular basis 

	 FORMCHECKBOX 
 Regular manual handling (which includes assisting, manoeuvring, pushing and pulling) of people (including patients) or objects

	 FORMCHECKBOX 
 Significant use of computers (display screen equipment)

	 FORMCHECKBOX 
 Potential exposure to blood or bodily fluids

	 FORMCHECKBOX 
 Face-to-face contact with members of the public

	 FORMCHECKBOX 
 Restricted postural change – prolonged standing

	 FORMCHECKBOX 
 Regular/repetitive bending/ squatting/ kneeling/crouching

	 FORMCHECKBOX 
 Manual cleaning/ domestic duties
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